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(54) OPERATOR-SUPPORTING SYSTEM AND SUPPORTING METHOD IN DISTRIBUTED TYPE AND 
RESIDENTIAL TYPE CALL CENTERS, OPERATOR TERMINAL AND ITS APPLYING METHOD 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an operator-supporting 
system in a distributed type and a residentiary type call centers, 
which facilitates operator management corresponding to distributed 
bases, such as satellite offices. 

SOLUTION: This operator supporting system in a distributed type 
and a residential type call centers is provided with a log state 
managing means 51 for managing the state where operator terminal 
30 logs on or logs off to a network-providing CTI system 20 via a 
communication circuit 40, and a dealing state managing means 52 
for discriminating whether the operator terminal 30 can be dealt 
with. The means 52 performs at least one state discrimination from 
among the states during dealing, state during dealing on standby, 
state during absence, of the operator in the operator terminal 30 
and the state during logoff. 
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